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Advanced User Interface Design for GUI and
Web 2.0 Applications

Course Summary

The convergence of windows and the web is upon us . Google Maps, Gmail, Flickr and a variety of ne
AJAX and Rich Internet applications have begun to legitimize moving beyond HTML to deliver interactive
applications that deliver the best of the web and the best of the desktop experience. We will show how
these techniques are changing the way designers think about their applications designs. You will learn
how to develop complex GUI's for mixed user profiles, effectively use multimedia, implement visual design
patterns, and effectively develop for multiple platforms plus, you will see the usability challenges
introduced when these new interaction techniques are implemented. Learn from the experts who have
been helping companies develop world-class enterprise applications for over a decade.

We will share with you the results of user testing this new breed of application design in our usability lab to
help you leverage the technology and avoid the usability pitfalls. We will show you how to implement new
interaction techniques such as enhanced client-side validation, drag and drop, partial form refresh to
create fast, rich, compelling user experiences. Get a jump start on this compelling new technology to
deliver highly effective application designs for your organization.

Who Should Attend

* Project Managers who are responsible for * Interaction Designers Who are responsible
establishing or managing a web project or for managing and implementing Ul design.
Internet strategy. * Business Analysts responsible for

* Project Leaders Who need to know proven documenting requirements for complex user
steps for web-enabling existing client/server interface applications.
applications.

* GUI Designers who need to know how and This class is designed for corporate or commercial
when to use the new Web controls when developers and analysts that are, or plan to be,
creating user interfaces. involved in GUI and Web 2.0 projects. Anyone

» Software Developers who are looking to concerned with developing well-designed user
expand their knowledge of web application interfaces, including individuals that will gather
design. user requirements or end-users themselves will

also benefit from attending.
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What You Will Learn Benefits To Your Company
This two-day class for developers, end-users, Implement successful GUI and Web 2.0
interaction designers, and managers explains applications.
how to apply the concepts of human centered
design to the challenges of complex applications. Reducing training costs by creating effective

user assistance models.
Attendees will learn how to:
Increase user productivity with highly effective
* Design complex Web 2.0 and traditional application designs.
GUI applications.
Avoid costly design mistakes with this new
* Design next generation applications to technology.
leverage web services.
Implement a proven user-centered design

* Design rich, interactive navigation styles. approach.
» Develop effective Web 2.0 design Implement practical GUI and Web 2.0 design
patterns. standards.

* Incorporate prototyping and use cases to

validate complex design issues. Attendees will walk away with a
_ - . complete set of Web 2.0 design
* Design fast, efficient transactional GUI examples for quickly implementing

and Web 2.0 applications. these design paftterns within their

: organization.
» Create complex Ul design patterns. 9

* Leverage data warehouses with new
charting techniques.
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Course Outline

1. Advanced Ul & Web 2.0 Primer 5. Complex Ul Design Patterns

What is a Web 2.0 Application?
Examples of Web 2.0 Design
Benefits of Web 2.0 and AJAX
Risks of Web 2.0 Approach

Lab: Fix challenged applications
Lab: Review successful applications

. Advanced Design Modeling
User Profile Modeling

State Transition Models
Requirements Validation

Rapid Prototyping

Lab: Validate a set of design models.

. Interaction Modeling
Understand the principles of
interaction modeling
Learn notation for UML based
interaction models
Learn how to choose the best web interaction
model based on the user types and tasks
Lab: Create an interaction model for a
Web 2.0 application

. Advanced Layout Principles

Inductive interface styles

Liquid layouts

Advanced color issues

Complex form layout

Table layout principles

Error handling

Exercise: Creating a complex set of layouts
for an inventory application

Implement visual design patterns to solve
complex usability issues
Navigation Patterns
Tree Views
Global Navigation
Workspaces
List Management
Search Patterns
Directed Search
Interactive Search
Results List
Lab: Create a navigation model for a
complex transactional web application

6. Designing With Flash and Java

Emerging standards and technologies
RIA Fundamentals

Advanced and custom controls
Designing with Flash

Designing with Java

Java Swing control usage

Rich Internet Application Design Guidelines

Designing Transactional Applications

Interactive Grids

Real-Time updates

Designing for complex transactions

Complex form updates

Shopping cart transactions

Lab: Design a Web 2.0 interface for a
complex database-driven application
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. Designing Charts and Graghs

Explain data visualization

Best practices for charts and graphs

Creating interactive dashboards

Lab: Design a Charting interface for a
data warehouse application

. Creating GUI and Web 2.0

Design Standards

Explain why Ul standards are needed

|dentify process for defining and
implementing new Web 2.0 standards

Learn contents of Web 2.0 standards

10. Course Conclusion

Course Summary
Questions and Answers

"You were able to dissect our
objectives and encourage the
entire team to evaluate each
decision... you delivered a
concrete set of design
standards... we incorporated
over two-thirds of your design
recommendations and
expertise into our redesigned
platform..."

Chad Mitchell,
Sr. Product Manager
Experian

"Your ongoing counsel and
assistance made it possible for
us to develop consistent GUI
standards for our application
and to take usability into
account from the earliest
phases of the application
design process."

Bernard Riff,
Replication Server Engineer
Sybase
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DESIGNING FOR USABILITY &

ADVANCED WEB 2.0 DESIGN

Register for the Seminar:
Seminars: |:| Designing for Usability |:| Advanced Web 2.0 Design ~ Seminar location:

Seminar fee: 2-day course $1,095. Both seminars: 4 days $1795 (Save $400).
($100 Discount per student is available if 3 or more from the same company attend)

Register by fax or mail by using this form. Please provide the following information:

Company Contact Person
Address Telephone

City State Zip/Postal Code E-mail

Country

Attendee/Title Attendee E-mail
Attendee/Title Attendee E-mail
Attendee/Title Attendee E-mail

Payment: |:| Check Enclosed

Please debit my credit card: Amount

|:| Amex |:| Visa |:| MasterCard |:| Discover
>

! I ASSI! Name on Card

SYSTEM SOLUTIONS, INC.
Fax: 925.516.9658 Signature

Card Number Exp. Date

144 Continente Ave. Suite 160, Brentwood, CA 94513 P: 925.237.2581 www.classicsys.com





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


